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HOTEL

ELCIENT
Hotel Regulations

To ensure the public nature and safety of our hotel, and to provide a comfortable stay for all guests, the following rules
and regulations have been established in accordance with Article 10 of the Terms and Conditions for Accommodation.
All guests are required to comply with these rules. Non-compliance may result in the termination of the
accommodation contract and revocation of access to hotel facilities. Furthermore, guests shall be held liable for any

damages caused to hotel property.

1. Safety and Security Measures

(1) The use of personal heating appliances, cooking equipment, and irons (other than those provided by the hotel) in
hallways or guest rooms is strictly prohibited.

(2) Smoking in bed or in any area where fire hazards may occur is strictly forbidden.

(3) Smoking, including the use of electronic cigarettes and heated tobacco products, is prohibited except in
designated smoking areas.

(4) Guests shall refrain from any activities that may pose a fire risk.

(5) An evacuation route map is provided on the inside of each guest room door for emergency reference.

(6) Guests are required to lock their room doors when leaving the premises.

(7) Personal belongings must not be left unattended in hallways or lobby areas.

(8) Guests are advised to engage all available door locks during their stay, particularly while sleeping. When
receiving visitors, guests must verify identity through the peephole before opening the door. Any suspicious
activity should be reported to the front desk immediately.

(9) Inviting non-registered guests into guest rooms is prohibited.

2. Valuables and Liability

(1) For your security, we strongly recommend using the in-room safe to store your cash and valuables. However,
please be advised that the hotel assumes no liability for any loss or damage to items stored in the safe.

(2) The hotel shall not be held liable for any loss, damage, or theft of cash or valuables, except as provided for under

applicable laws and regulations.

3. Deposited Items

(1) The Hotel shall provide storage for guests' baggage from the day of check-in until the day of check-out, subject to
availability and hotel policies.

(2) The storage and handling of guests' baggage and personal belongings shall be governed by Article 17 of the Terms
and Conditions for Accommodation and the Regulations for Deposited Items.

(3) The Hotel's liability for stored items is limited as specified in the aforementioned Terms and Conditions and

Regulations.

4. Use of Self-Service Cloakroom
The self-service cloakroom provided on the Hotel premises is available for guests’ use at their own risk. Items stored

in the self-service cloakroom are not accepted by the Hotel for safekeeping.



Use of the self-service cloakroom is subject to the Self-Service Cloakroom Terms of Use separately established by the
Hotel.

5. Use of Public Bath Facilities

To ensure a safe and comfortable experience for all guests using the public bath facilities (including bathing areas and

dressing rooms, hereinafter referred to as "public bath"), guests must adhere to the following guidelines:

(1)
(@)

3)
(4)

(5)

(6)
(7)
(8)
(9)

Guests must bring their own towel and body towel from their room.

Guests are required to securely lock their locker and safeguard the key. Any expenses incurred due to lost keys

will be the responsibility of the guest.

The hotel expressly disclaims any liability for loss or theft of cash or valuables in the public bath area.

The following individuals are strictly prohibited from using the public bath:

(&) Non-registered guests

(b) Individuals with visible tattoos or body art (including temporary tattoos), unless completely covered with skin-
colored bandages

(c) Persons who are menstruating, feeling unwell, intoxicated, or unable to use the facility independently

(d) Individuals suspected of having an infectious disease or those advised by a medical professional not to bathe

(e) Persons affiliated with anti-social forces or organizations as defined in our rules and regulations

() Guests who have violated our accommodation agreement or other hotel policies

For the safety of children under school age, a guardian must be present at all times and maintain direct

supervision.

Guests are obligated to immediately notify staff if they observe anyone in apparent distress.

Smoking, including the use of electronic cigarettes, is strictly prohibited in the public bath area.

Laundering clothes and dyeing hair are expressly forbidden in the public bath.

Photography and the use of devices with camera functions, including but not limited to mobile phones and

smartphones, are strictly prohibited in the public bath area to protect guest privacy and prevent disturbances.

6. Prohibited Activities

The following activities are strictly prohibited and may result in immediate termination of the accommodation contract:

(1)
)
3)
(4)
()
(6)
(7)
(8)
(9)

Use of guest rooms by individuals other than registered guests

Consumption of food or beverages in the lobby area

Wearing nightwear or slippers in the lobby or restaurants, except when accessing the public bath

Utilization of guest rooms or lobby for purposes other than lodging, such as office or business activities

Use of hotel facilities or items for purposes other than their intended use

Unauthorized relocation of furniture, fixtures, or equipment from their designated locations

Modification or alteration of any equipment or furnishings in the hotel or guest rooms without express permission
Engaging in gambling, disorderly conduct, or any activities that may disturb other guests' peace and comfort
Introduction of the following items into the hotel premises:

(a) Animals (except certified service animals for individuals with disabilities)

(b) Objects emitting strong or offensive odors

(c) Excessive quantities of goods

(d) Explosive or highly flammable substances

(e) Firearms or edged weapons without proper permits



() Any items that may pose a safety risk to other guests or staff
(10)Creating disturbances through loud noises, offensive behavior, or high-volume use of audio equipment
(11)Entering restricted areas, including but not limited to back-of-house areas, mechanical rooms, and emergency
stairs (except during emergencies)
(12)Conducting commercial activities, including distribution of advertising materials or sale of goods
(13)Engaging in political or religious activities, soliciting signatures, holding unauthorized meetings, or displaying
group or organizational symbols
(14)Parking or entering the premises with vehicles that may cause alarm or disturbance to other guests
(15)Unauthorized photography or video recording that may infringe upon other guests' privacy or comfort
(16)Use of photographs or videos taken on hotel premises for commercial purposes without prior written consent
(17)Acts of violence, threats, extortion, fraud, obstruction of business, or any other unlawful conduct

(18)Any behavior deemed inappropriate or disruptive by hotel management

7. Access Hours
The hotel does not impose a curfew. However, for security purposes, all entrances will be locked between 2:00 a.m.
and 6:00 a.m. Guests requiring entry during these hours should use the intercom located adjacent to the main

entrance.

8. Additional Provisions

(1) Notwithstanding guest requests, rooms will be cleaned every four (4) days to maintain hygiene standards. The
hotel reserves the right to clean rooms at any time if deemed necessary and to enter rooms for maintenance,
inspections, or in case of emergencies.

(2) Guests will be charged a fee, as determined by the hotel, for any lost or damaged room keys.

(3) Use of in-room telephones for external calls is subject to additional charges, which will be clearly communicated to
guests.

(4) To protect guest privacy, external calls will only be connected to guest rooms if the caller can verify the guest's
name and room number. Guests with specific requirements regarding phone calls should inform the front desk in

advance.

9. Governing Language
These Rules and Regulations are provided in both Japanese and English. In the event of any discrepancy between

the Japanese and English versions, the Japanese version shall prevail and be controlling.

10. Amendments
The hotel reserves the right to amend these Rules and Regulations at any time without prior notice. The most current

version will be made available and published on the hotel's official website.
11. Governing Law and Jurisdiction
Litigation arising from this Hotel Regulations shall be resolved in the courts having jurisdiction over the location of the

hotel, in accordance with Japanese law.

By staying at our hotel, you acknowledge that you have read, understood, and agree to comply with these Rules and



Regulations.

Revised on 2026/02/27



