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HOTEL

Self-Service Cloakroom Terms of Use ELCIENT
1. Application
(1) These Terms of Use set forth the conditions for use of the self-service cloakroom installed within the Hotel

(@)

(hereinafter referred to as the “Cloakroom”).
The Cloakroom is a facility provided for users of the Hotel to temporarily store baggage or personal items at their

own responsibility.

The Hotel does not accept any items placed in the Cloakroom as a bailment and does not assume responsibility

for their custody.

2.Eligible Users and Purpose of Use

(1)

(2)

The Cloakroom may be used exclusively by guests staying at the Hotel, solely for the purpose of temporary

baggage storage on the same day before check-in or after check-out.

As a general rule, during the period of stay (from check-in until check-out), guests are responsible for managing

their baggage within their guest rooms.

3.Hours of Use

(1)
(2)

3)

(4)

()

The Cloakroom is generally available for use from 6:00 a.m. to 12:00 midnight.

If any stored items are not retrieved after the end of the available hours, the Hotel may, as necessary, unlock the
Cloakroom, collect the items, and store or dispose of them separately.

The handling of items collected pursuant to the preceding paragraph shall be conducted in accordance with the
Terms and Conditions for Accommodation, house rules, regulations regarding deposited items, or applicable laws
and regulations concerning lost property.

When returning collected items, the Hotel may require presentation of identification or completion of other
prescribed procedures.

If costs are incurred for collection, storage, or disposal, the Hotel may charge the user the actual costs incurred.

4.Rules of Use

(1)
(2)
(3)

(4)

()

Users shall use the Cloakroom properly in accordance with these Terms of Use and the Hotel’s instructions.
Users shall not allow any third party to use the Cloakroom.

If a user violates any of the preceding provisions, the Hotel may unlock the Cloakroom and take necessary
measures, even during the hours of availability.

If use by an ineligible person or any other violation of these Terms of Use is identified, the Hotel may charge the
user a violation fee of up to JPY 10,000 (tax included) per incident as compensation for the administrative and
operational burden caused by such violation.

The violation fee set forth in the preceding paragraph shall not preclude the Hotel from claiming damages if actual

damages are incurred.

5.ltems Not Permitted for Storage

1)

The following items are not recommended for storage in the Cloakroom, and the Hotel shall assume no



(@)

3)

responsibility whatsoever for them:

(a) Cash or securities
(b) Valuables (including identification documents, credit cards, electronic devices, high-value items, or items
containing significant personal information)

The following items may not be stored in the Cloakroom:

(a) Animals, plants, or other living organisms

(b) Items requiring refrigeration or freezing

(c) Dangerous, flammable, explosive, or toxic substances

(d) Items prohibited by law from being possessed or carried

(e) Stolen goods or items suspected to be related to criminal activity

(f) Items emitting foul or unusual odors, unclean items, or items prone to decay or deterioration
(g) Items that may soil, damage, or render the Cloakroom unsanitary or unusable

(h) Any other items deemed unsuitable for storage by the Hotel
If the Hotel determines that any stored item falls under or is likely to fall under the preceding categories, the Hotel

may unlock the Cloakroom and take necessary measures such as collection or disposal.

6.Management and Hotel Involvement

(1)

(2)

As a general rule, the placement, removal, and management of items in the Cloakroom shall be conducted by users
themselves.
However, if the Hotel deems it necessary for compliance with these Terms of Use or for safety and security reasons,

Hotel staff may handle stored items.

7.Locking and Management of Access Codes

(1)
(@)

3)

Users shall manage locking procedures and access codes at their own responsibility.

The Hotel shall bear no responsibility for any damage resulting from forgotten access codes, operational errors, or
unauthorized use by third parties.

Only when a user requests assistance and the Hotel can reasonably verify the user’s identity may the Hotel unlock

the Cloakroom.

8.Disclaimer and Liability

1)
(2)

3)

(4)

()

Use of the Cloakroom is at the user’s own responsibility and discretion.
The Hotel shall not be liable for loss, damage, theft, deterioration, or any other damage to stored items, except in
cases of the Hotel's willful misconduct or gross negligence.

The Hotel shall not be liable in any of the following cases:

(a) Use in violation of these Terms of Use

(b) Improper locking or operational errors by the user

(c) Natural disasters or force majeure

(d) Investigations, seizures, or actions by public authorities

(e) lllegal or unauthorized acts by third parties
Even if the Hotel is found liable for damages, the amount of compensation shall be limited to the current market

value of the relevant item.

If a user causes damage to the Hotel or a third party in connection with use of the Cloakroom, the user shall be



liable for such damage.

9. Language

These terms are provided in both Japanese and English. In case of a discrepancy between the Japanese and the

English, the Japanese version will take precedence.

10.Amendment of Terms
(1) These Terms of Use may be amended without prior notice as necessary.

(2) The amended Terms of Use shall take effect upon being posted within the Hotel or announced by other appropriate

means.

Established on 2026/02/27



