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HOTEL

ELCIENT
The Regulations for Deposited Items

1. Applications

(1) Pursuant to Article 16 of these Terms and Conditions for Accommodation, the Hotel shall accept for safekeeping,
subject to the provisions hereof, articles and baggage belonging to guests staying at the Hotel.

(2) Notwithstanding the preceding paragraph, items placed in the self-service cloakroom located on the Hotel premises
shall not be regarded as items accepted for safekeeping under these provisions.
Use of the self-service cloakroom shall be governed by the Self-Service Cloakroom Terms of Use separately
established by the Hotel.

2. The Duration of Deposit

(1) The Hotel shall store guests' baggage from the day of check-in until the day of check-out.

(2) The Hotel will accept and store guests' baggage brought in before their arrival only if such a request has been
approved in advance. The baggage will be handed over to the guest at the Front Desk during check-in.

(3) The Hotel will handle the storage of guests' baggage and personal belongings in accordance with Article 17 of
these Terms and Conditions.

3. Deposited Items

The Hotel cannot accept dangerous goods, perishable items, fragile items, animals, plants, items susceptible to insect

damage, fur products, or any other items that the Hotel deems unsuitable for storage.

4. The Recipient

The recipient of the deposited items shall be the guest oneself or a third person whom the recipient appoints for the

return.

5. Confirmation of the Recipient

The recipient or a third person who was authorized shall be asked to notify the Hotel Staff when asking for receiving the

deposited items. In case the recipient is a third person who was appointed by the guest, the recipient may be asked to

show their identification. The Hotel Staff shall carefully check whether the recipient is the right person to receive them

by confirming the name of the recipient and the Guest. After confirmation the deposited items shall be returned to the

recipient. In this case the Hotel shall not be liable for the deposited items.

6. Compensation for Damages

(1) The Hotel shall not be liable for the loss, breakage, deterioration or other damage of the deposited items caused by
an inevitable accident.

(2) The damage shall be compensated to the Hotel or a third person in case of breakage, deterioration or other damage
of the deposited items due to the Guest's responsibility.

7. Disposal of the Deposited Iltems

(1) In the event that a guest fails to claim their belongings after the storage period, the Hotel may, in accordance with
Article 17 of these Terms and Conditions, store the belongings in a suitable manner and dispose of them as deemed
appropriate. If disposal is difficult, the Hotel may discard the belongings.

(2) The Guest shall be liable for the expense of the disposal in case of (1). The price accrued by the disposal, however,

shall be applied to the expenditure of the disposal.

8. Emergency Measures

(1) The Hotel shall take measures suited to the occasion in case where the below situations occur.



(a) In case that the judicial organ requests the disclosure of the deposited items, or
(b) In the situation of a fire, unusual phenomenon of the deposited items or other states of emergency
(2) The Hotel shall not be liable for any damage of the deposited items caused by either above case.
9. Language
These regulations are provided in both Japanese and English. In case of a discrepancy between the Japanese and the
English, the Japanese version will take precedence.
10. Jurisdiction and Governing Law
Litigation arising from these regulations shall be resolved in the courts having jurisdiction over the location of the hotel,

in accordance with Japanese law.

Any dispute caused in accordance with these regulations shall be solved through the Japanese governing rules from

the Japanese court that controls the region of the Hotel.
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